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Safe Harbor Statement

The following is intended to outline our general product direction. It is intended for 
information purposes only, and may not be incorporated into any contract. It is not a 
commitment to deliver any material, code, or functionality, and should not be relied upon 
in making purchasing decisions. The development, release, and timing of any features or 
functionality described for Oracle’s products remains at the sole discretion of Oracle.
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Modern Supply Chains Have The 
Customer at The Center Store 1

Store 3

Manufacturer / OEM

Distributor

Logistics Supplier

Ecommerce Fulfillment

Store 2
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The New Fulfilment Economy
How Shopping Used To Be
▪ You went to the local shops

▪ Opening hours were fixed

▪ If it wasn’t in the shop 
you couldn’t buy it!

▪ Competition was limited 

▪ Deliveries took time and were 
expensive
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▪ You can shop anywhere

▪ You can shop anytime

▪ You can buy anything

▪ Competition is infinite

▪ Get it now..for free

The New Fulfilment Economy
How Shopping Is Today
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Now that‘s 
Excellence!
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„Modern Logistics Excellence“

It‘s not just about the Delivery
......it‘s about the Experience!
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More Engaging More Mobile More Insightful More Collaborative

Innovation Through 
Engagement

Ubiquitous Visibility 
and Access 

Real-Time Information 
for Best Decisions

Responsiveness 
Through Collaboration
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Digital Supply Chains of the 21st Century
Must Be….



The Best Supply Chain 
Offers Opportunities
To Innovate 
with Emerging 
Technologies
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Nearly half (49%) of all 
respondents expect to store 
the majority of their data in a 
public cloud by 2020

Source: https://www.oracle.com/a/ocom/docs/dc/final-oracle-and-kpmg-cloud-threat-report-2019.pdf

„

„
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Internet of 
Things (IoT) 

and AR

Artificial
Intelligence

Blockchain

DISRUPTIVE TECHNOLOGIES CREATE NEW OPPORTUNITIES 

March 21, 2019

Digital 
Assistants



Transportation/Delivery 
Lead Time
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o Leverage machine learning to use 
history and current trends to 
predict lead time on lanes

o Identify at-risk shipments and 
proactively work with customer

o Use at order capture time to 
accurately predict shipment route 
and set order promise date
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Capacity Planning
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o Use ML to predict shipment 
counts by lane and equipment 
type

o Compare with current shipment 
volume and collaborate with 
carriers to resolve

o Reduce reliance on the expensive 
spot market when capacity is 
scarce

Source: https://www.dat.com/industry-trends/trendlines Copyright © 2018, Oracle and/or its affiliates. All rights reserved.  



Status Inquiry

Rate Inquiry

Entity Search

Entity Creation/Update

Mobile Assistant

Logistics Use Cases

Intelligent Bots



Visibility Remains an Elusive Goal
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Location Type: 
Active

Location: AX0103
UOM: Units

Min: 100
Max: 500

Current Qty: 80

Location Type: Active
Location: AX0103

UOM: Units
Replenishment Task: 

Yes
Task Number: 

T00145887 Replenish 
Qty: 500

Location Type: 
Active

Location: AX0101
UOM: Units

Min: 100
Max: 500

Current Qty: 0

Location Type: Active
Location: AX0101

UOM: Units
Replenishment Task: 

Yes
Task Number: 

T00145887 Replenish 
Qty: 500
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PO: R0013983
Priority: 1

SKU: R12XID
Arrived: 12/01/17

Position: 23

PO: R0013983
Priority: 1

SKU: R12XID
Arrived: 12/01/17

Position: 23
Qty: 500

PO: R0013983
Priority: 1

SKU: R12XID
Arrived: 12/02/17

Position: 21

PO: R0013983
Priority: 1

SKU: R12XID
Arrived: 12/02/17

Position: 21



https://youtu.be/MFg3Qe-yino

„We see 65% savings in 
time of handling paper 
documentations in 
shipments“

Lionel Louie
CCO, CargoSmart

Blockchain is Already 
Delivering Real Value

https://youtu.be/MFg3Qe-yino

https://youtu.be/MFg3Qe-yino


Blockchain Use Case
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Blockchain Use Case



Blockchain Use Case
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Blockchain Use Case
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Blockchain Use Case
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Blockchain Use Case
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Blockchain Use Case
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Blockchain Use Case
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Blockchain Use Case
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Blockchain Use Case

39Confidential – Oracle Internal/Restricted/Highly Restricted



Blockchain Use Case
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DISRUPTION WILL REMAIN 
A BUSINESS CONSTANT

Summary

FOCUS ON THE BUSINESS 

OUTCOMES, NOT THE TECH

CUSTOMER SERVICE 
IS THE ONLY KPI
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